SANTA CRUZ COUNTY AVATAR INFORMATION NOTICE

TOPIC: Full Service Partnership Individual Service and Supports Plan

Avatar Form(s), Process and/or Users Affected

Date 07/10/18

Avatar Form(s)

SC General Purpose Progress Note

Problem Process New note type and text template to create ISS plan for clients.
Procedure Change

Users Affected Any clinician working with adult MH clients who needs to create ISS plans.

Summary/Introduction

Many adult clients are enrolled in Full Service Partnership services. These services require that, in addition to the regular
Treatment Plan, a plan specifically related to FSP services be created in partnership with the client. Our "normal” SC MH
Episodic Treatment Plan does not have the required items for this purpose.

Detailed Description of Changes to the SC General Purpose Progress Note
1) A new Note Type has been added: ISS plan. It uses note type when creating an ISS plan.
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2) A System Template has been added, called ISS plan. Add this template to the [ISS Plan
Intervention section of the progress note and then fill it out to create your ISS plan. _—
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For More Information Contact
The QI help desk at askgi@santacruzcounty.us
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